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ACCREDITATION SCHEMES FOR ENERGY ASSESSORS
ANALYSIS OF APPLICATIONS FOR APPROVAL
Applications for approval to operate accreditation schemes under 2007/991 The Energy Performance of Buildings (Certificates and Inspections) (England and Wales) Regulations 2007 will be analysed by the Department.  If an application is judged to meet the required quality standard a recommendation will be made to the Secretary of State to approve the scheme.

Each scheme’s application will be considered by a panel drawn from Communities and Local Government, supplemented by external advice on specialist areas (see terms of reference).  The application will be analysed by the panel in a consistent manner to determine that the principles identified in the Standards will be met by the proposed scheme.

The analysis will be undertaken using the attached schedule that details the principles of the standards that are to be met. Core Standards’ must be met:

In the schedule, the response from the scheme is analysed and its proposed compliance is rated on a scale of 1 to 3 where:
1. Inadequate 
2. Further information is required from the prospective scheme

3. Adequate
By the time a submission is presented to the Approval panel it is expected that all aspects of the submission meet the requirements.

It is important to note that the schedule is used for the purposes of analysing submissions from prospective schemes to ensure that their proposal is sufficient to meet the standards.  The operational effectiveness of the scheme cannot be analysed at the application stage because the scheme’s systems will not have been implemented.  Monitoring schemes’ operational effectiveness forms a later phase of Communities and Local Government engagement with the schemes where, after approval, the schemes’ setting up and on going operations are reviewed.

Communities and Local Government 

September 2007 

EVALUATION OF PROPOSED ACCREDITION SCHEME SUBMISSIONS

1) Ensuring that members of the scheme are fit & proper persons to undertake energy assessments & that they operate within an operate code of conduct
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Reject applications or revoke membership where the applicant or member is considered not to be a fit and proper person 
	
	
	

	Maintenance of secure records of all enquiries made
	
	
	

	Must respond to status enquiries made by other ASs
	
	
	

	A code of conduct should be developed, published and maintained for energy assessors. In line with requirements set out in the standards.
	
	
	

	Procedures should be established to enforce the code of conduct referred to above and to discipline  energy assessors where appropriate, with sanctions including suspension or disqualification from membership where appropriate
	
	
	

	Reasons should be given to an applicant who is refused membership.
	
	
	

	Scheme operators should identify an appeals system for those who are expelled or suspended from membership 
	
	
	


2) Ensuring that members of the scheme are qualified to produce energy assessments
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Membership of a AS must only be offered to relevantly qualified EAs
	
	
	

	The qualification must satisfy the National Occupational Standards (NOS), and the awarding body must be approved by the Qualifications and Curriculum Authority (QCA)
	
	
	

	If Membership of the scheme is open to people with APEL, Please map out your proposals to ensure how you plan ensure that the EPC / DEC / Air Conditioning Advisory Report produced will be to the same standards set the NOS 
	
	
	

	Procedures should be developed to assess the continuing competence and professional development of members against National Occupational Standards and to ensure that the work of members is monitored and audited (including desk, on-site checks of samples of assessors’ work and buildings or plants that have been assessed or inspected).
	
	
	

	Membership of the AS can be suspended or withdrawn if the required level of competence is not maintained
	
	
	


3) Ensuring that members of the scheme have in force suitable indemnity cover
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Scheme operators will need to demonstrate suitable arrangements for ensuring that members or their employers or the scheme itself has and maintains arrangements to protect customers
	
	
	


4) Ensuring that members of the scheme use operational procedures that ensure consistency & accuracy of energy assessments produced
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Scheme operators will be required to have appropriate operational procedures developed and put place for members to use in undertaking energy assessments.  
	
	
	

	All software used by Scheme Operators must comply with the relevant National Calculation Methodology as approved by the relevant Secretary of State.
	
	
	

	The schemes report generation software is required to be approved by the relevant Department or its agents prior to operation in a live environment. 
	
	
	

	All reports generated by the schemes must conform to the specifications set out by the CLG in circulars 
	
	
	

	All EPCs and DECs will need to be lodged with their appropriate registers for them to become valid.  Scheme operators will need to establish an operational procedure for EAs to lodge EPCs and DECs, and for those who have commissioned an EPC or DEC (or who have acquired rights to it) to be able to access the EPC or DEC. 
	
	
	

	Procedures should also be developed to monitor compliance with and improvement against the operational procedures by members.   
	
	
	


5) Maintaining & demonstrating quality assurance procedures
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	The scheme operator is required to set out the monitoring procedures that they will operate and demonstrate their effectiveness to measure the performance of EAs.
	
	
	

	The AS establishes customer service performance standards and targets to be agreed with the Secretary of State
	
	
	


6) Facilitating the resolution of complaints against members of the scheme
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments


	Transparent procedures should be established for responding promptly and efficiently to customer complaints against members.
	
	
	

	These procedures should be accessible and available at no cost at the point of access to customers and (where appropriate) provide effective redress.
	
	
	

	Where complaints cannot be resolved to the customer’s satisfaction, complaints should be referred to an independent third party for a decision.
	
	
	

	Schemes operators must report complaints that involve apparent criminal activity to the police
	
	
	


7) Establishing & maintaining a register of scheme members
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Schemes operators must establish and maintain a register of current members of the scheme and keep records of former members. 
	
	
	

	Scheme operators should have a process that allows a customer to establish the legitimacy of any individual claiming to be, or have been, an accredited EA.
	
	
	


8) Financial probity, financial stability & operational resilience
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Scheme operators shall demonstrate that they have appropriate arrangements in place to ensure financial probity.
	
	
	

	Scheme operators shall demonstrate that they have sufficient financial stability to provide confidence that they can continue to operate throughout the period of approval granted by the Secretary of State
	
	
	

	Scheme operators shall demonstrate that they have sufficient operational resilience to ensure business continuity in the face of unforeseen events and that they have an arrangement to ensure that, in the case of ceasing to trade, core information and resources have been maintained in such a way that a successor organisation can be appointed to replace the scheme operator
	
	
	


9) Allowing CLG to monitor the scheme periodically to ensure that it operates within the published rules of the scheme & delivers compliance with the legislation
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	Scheme operators should maintain records in a form that allow CLG or its appointed agent to monitor the operation of the scheme against these functional outcomes
	
	
	

	The AS attends meetings with CLG at regular intervals that would not be any more frequent than quarterly at which a report on the achievement (or otherwise) of customer service and performance standards and targets and other related matters relating to the certification scheme will be made
	
	
	

	The AS affords reasonable access and co-operation to enable the Secretary of State to monitor the work undertaken by the AS
	
	
	

	The AS publishes, within 6 months of the end of each financial year, an annual report and accounts in respect of that year, including a report on the achievement (or otherwise) of customer service and performance standards and targets relating to the AS
	
	
	


10) Suitable administrative & operational systems that are applied in a consistent, fair & open way that is compliant with all relevant legislation
	STANDARDS
	Adequacy of submission 

Score 1-3
	Pg ref to submission
	Comments

	The scheme operators should;

· co-operate with any authorised officer of an enforcement authority making enquiries of the scheme for the purposes of carrying out the authority’s duties under the legislation.
· demonstrate commitment to publicising the scheme and its rules.
· manage the avoidance of conflicts between the commercial interests of the scheme operator and any sponsoring or member organisations involved with the scheme, and the scheme’s responsibilities under the terms of its approval.

· provide advice to the public seeking to engage  energy assessors
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